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Non-Open Response Questions

Question Satisfaction Percentile (Rounded to nearest 5)

Did you enjoy the June 2013 Newsletter? 100% said yes
How well was the newsletter designed? 90%

How did you like the articles in this newsletter? 95%

Ranking of Pastors Message 95%

Ranking of Editors Message 90%

Would you recommend this newsletter to other 100% said yes
people?

Total Score 95%

Open Response Questions

did vo » aba o newsle
Very nice design. Easy to use for people that aren’t computer savvy.

It was very well written.

It was very informative.

The information.

| appreciate Pastor Jim and Ruthie’s hard work in writing up all that they did... that was a lot of work.
Everything.

Encouragement in the content.

It was very nice and had great articles related to Father’s Day and Graduation.

Everything. Zach does a great job at putting everything together and maintaining it.

The design.

It was very nice and enjoyable.

Total Score: 100%

More people should submit articles. Other than that it is great.
???

Nothing.

Nothing.

Spelling Errors.

Not being able to see the video.

Could have more pictures

Appearance

Nothing, it was great!!

Nothing

Nothing

It was wonderful

Total Score: 10.0 out of 12.0= 83% rounded to 85%. Round up applied to scaled score.



http://www.surveymonkey.com/

What was your favorite article?

About Josh Jones.

All.

The Pastor’s Message.

All of them.

Pastors Article.

N/A.

Article for Graduates.

The Editors Message and Josh’s Graduation. All of them are great.
What Pastor Jim wrote at the beginning.

All of them.

The Video.

All of them were encouraging.

Total Score: 11.5 out of 12.0=95% (N/A‘s or answers left blank are deducted 0.5) (Rounding applied to
percentage)

I loved all of them.
777

Can’t really say.

None.

None.

| enjoyed them all.

N/A.

N/A.

None, they were all great.
None.

None.

They were all wonderful.
Total Score: 100%

Overall Score for Open Responses: 95%

Total Score for Survey: 95%

Website Managers Comments:

Overall everything is very good. Could be a room for a little bit of improvement. Hoping to see
our percentiles closer to 100% for next time and to get more responses.

Did this survey pass according to the grading scale? Yes.



Grading Scale Reference:
80%-100%= Green (Passing)
60%-79%= Yellow (Average, needs improvement, not a passing but not failing)

0%-59%= Red (Failing)

This is a common scale that business and other non-profit organization use for survey responses and/or
business performance testing/inspection.

Survey Monkey Notes:

This report should be posted on the organizations bulletin board, for members only to view.



